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FOREST PRODUCTS 

This overview provides a summary of highlights of our full Annual 
Sustainability Report for 2011 performance and the progress we 
made. To download a copy of the full report or for more information 
on Resolute Forest Products’ approach to sustainability, please visit 
our website at www.resolutefp.com/sustainability.

OVERVIEW

The inside pages of this report are printed on Ecopaque 
Offset 45 lb (66.6 g/m2) paper, part of Resolute's 
Align portfolio of environmentally-conscious papers. 
This paper was manufactured at our Alma (Quebec) 
mill. Ecopaque is a high-opacity grade suitable for 
applications where traditional offset paper would be 
used, such as statements, invoices, direct mail, manuals, 
inserts, books and reports.

Among its environmental benefits, Ecopaque:

from sawmill waste)

tracking system

1.0
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Resolute Forest Products is a global leader in the forest products 
industry with a diverse range of products, including newsprint, 
commercial printing papers, market pulp and wood products. The 
Company owns or operates 21 pulp and paper mills and 21 wood 
products facilities in the United States, Canada and South Korea. 
Marketing its products in close to 80 countries, Resolute has 
third-party certified 100% of its managed woodlands to sustainable 
forest management standards. 

COMPANY
PROFILE1.1

(www.fpac.ca), as well 
as a number of environmental organizations, are partners 

(www.canadian
borealforestagreement.com). The group works to identify 
solutions to conservation issues that meet the goal of 
balancing equally the three pillars of sustainability linked 
to human activities: environmental, social and economic.

businesses establish ambitious targets to voluntarily 
reduce greenhouse gas emissions and work aggressively 
toward achieving them (www.panda.org/climatesavers).
The shares of Resolute trade under the stock symbol 

visit www.resolutefp.com.
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At Resolute, we believe that sustainability directly 

diligently to refine our sustainability approach so that our 

This strategy, presented in detail in this report, aims to 
support environmental stewardship, ensure social 
responsibility and create long-term economic value by:

operating locations.

SUSTAINABILITY COMMITMENTS 

report prepared in accordance with Global Reporting 

Team to recommend sustainability goals, track and 
measure progress, and ensure continuous improvement 

Key commitments  to enhance our sustainability 
performance currently include:

OUR VIEW OF 
SUSTAINABILITY

Forestry and fiber

Climate change

2

Environment

of zero incidents.

Employees

and ensuring current and future staffing requirements.

Health and safety

Stakeholder engagement

enhance community relations efforts.

LETTER FROM THE
PRESIDENT AND
CHIEF EXECUTIVE
OFFICER

1.2
RICHARD GARNEAU

NOTES

[ 1 ] For a comprehensive list of our commitments as well as updates on our progress, please refer to our full 2011 Sustainability Report, 
available at www.resolutefp.com/sustainability.

[ 2 ] Scope 1 GHG emissions are greenhouse gas emissions which come from sources owned or controlled by the Company, such as the 
combustion of fuel at the mill to generate heat to dry the paper or to generate electricity. Scope 2 GHG emissions are greenhouse gas 
emissions which are the result of Company activities occurring at sources owned or controlled by another company, associated with the 
production of purchased electricity or steam. Scope 2 emissions physically occur at the facility where electricity or steam is generated. 
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ACHIEVEMENTS AND PROGRESS

Last year, we made significant progress on initiatives 

companies set and achieve ambitious emission reduction 

Resolute also stepped up its efforts to certify more 

forests in the world. As at press time for this sustainability 

and we are continuing to progress in line with our 

Last year, we fell short of our targets in a few areas. 

year-over-year reduction in environmental incidents by 

Details on these gaps are provided later in this report. 

our performance in these areas.

LOOKING AHEAD

influence on how Resolute does business. Our sustainability 
efforts will continue to focus on tackling climate change 

consumption and carbon emission initiatives, as well as 
product and process innovation. Our sustainability priorities 

be able to recruit and retain talented employees.

mobilized—across operations and functions—to deliver on 

understanding among our people that our sustainability 
efforts are directly linked to our overall business success.

We must always strive for continuous improvement in our 
sustainability performance, reshaping the organization 
to respond to the needs of today and tomorrow.

1.2 LETTER FROM THE PRESIDENT
AND CHIEF EXECUTIVE OFFICER

RICHARD GARNEAU
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SUSTAINABILITY
STRATEGY1.3

In our 2010 Sustainability Report, Resolute committed to developing 
a sustainability strategy to align our efforts in environmental 
stewardship and social responsibility with our business objectives. 
In 2011, we established a Sustainability Committee composed of 
senior managers and issue experts tasked with developing this 
strategy, among other efforts. The new sustainability strategy has 
been approved by Resolute’s Executive Team and is provided below.

FIG.
1.3 A

SUSTAINABILITY
STRATEGY

REINFORCE
ENVIRONMENTAL
CREDENTIALS

POSITION RESOLUTE
AS A COMPETITIVE
EMPLOYER

BUILD SOLID 
COMMUNITY
RELATIONS

LEVERAGE ENVIRONMENTAL, SOCIAL AND ECONOMIC PERFORMANCE
TO MAINTAIN AND ENHANCE COMPETITIVE POSITION

STRATEGIC COMMITMENTS AND INITIATIVES

> SUSTAINABLE FIBER 
 SOURCING
> CLIMATE CHANGE
> WATER USE
> PRODUCT AND
 PROCESS INNOVATION

> HEALTH AND SAFETY
> EMPLOYEE ENGAGEMENT 
 IN COMPANY CULTURE
> PROFESSIONAL DEVELOPMENT 
 AND CAREER PROGRESSION
> LABOR RELATIONS

> COMMUNITY INVOLVEMENT
> COLLABORATION WITH 
 FIRST NATIONS
> PARTICIPATION IN PUBLIC 
 POLICY

STRATEGIC
STATEMENT

AREAS OF 
PRIMARY FOCUS

KEY 
PERFORMANCE 

AREAS
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1.3 SUSTAINABILITY STRATEGY

RESOLUTE’S SUSTAINABILITY STRATEGY

in accordance with the three pillars of sustainable 
development—environmental, social and economic. 
This commitment to sustainability is underscored in 

importantly, the way we do business every day. 

environmental, social and economic performance in 
order to maintain and enhance our competitive position. 

of primary focus:

environmental footprint;

attracting and retaining employees based on 

dynamic organization; and

economically viable and civically involved companies 

These three areas of primary focus are supported by 
commitments made in a number of key performance 

by the ability of our organization to meet commitments 

focus and the corresponding key performance areas. 
We believe that in delivering on our sustainability 

achieved through the implementation of policies, 
management systems, programs and targets, and 

corporate culture.
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FIBER AND
FORESTRY2.1

the forest for future generations by responsibly 
managing the woodlands entrusted to our care, by 
carefully tracking the sources of our fiber supply, 
and by efficiently using the virgin and recycled fiber 
necessary to make our products.

>

>
from North American operations

>

>

>

>

SUSTAINABLE FOREST MANAGEMENT

forests are managed using at least one of three 
internationally recognized sustainable forest 

which the precautionary approach4 constitutes an 
important element:

www.fsc.org

www.sfiprogram.org

www.csa.ca

(www.treefarmsystem.org).

holders and supports all four of these certifications, 
which provide independent assurance that our forests 
are responsibly managed according to rigorous 
standards developed specifically for local forest 
conditions, beyond regulatory requirements.

this commitment, and at press time of this sustainability 

certification, visit our website at www.resolutefp.com/
certificates.

REINFORCE OUR
ENVIRONMENTAL
CREDENTIALS

2.0

NOTES

[3 ] 99% of the forestlands Resolute owns or manages are in Canada.
[4] Precautionary approach means that where there is a threat of serious or irreversible damage, lack of full scientific certainty will not be 

used as a reason for postponing cost-effective measures to prevent environmental degradation.
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RESPONSIBLE SOURCING

All of the wood and virgin fiber consumed by Resolute 

which has rigorous forestry laws and regulations, fiber 
used in our products is sourced primarily from public land 
managed by Resolute, located mainly in the boreal forest.5

techniques to further ensure forest regeneration.

landowners, most of whom have been unable to achieve 
third-party certification for their holdings due to the 
prohibitive cost of such an initiative being implemented 
on a small parcel of land. Resolute is working with these 

in an effort to make certification possible for smaller 
landowners through information sessions on the best 
practices in sustainable forest management source-
water protection.

CHAIN OF CUSTODY

to the Lacey Act, these systems allow us to identify the 
source of the fiber or wood used in our operations—from 
the forest through the supply chain to the end user—to 
ensure that none of it originates from controversial 

areas where traditional or civil rights are violated. Our 
commitment to responsible sourcing is detailed in our 

download at 
.

facilities are also third-party certified according to one 

requirements and in some cases, both.6

can be found at www.resolutefp.com/certificates.

BIODIVERSITY

All of the woodlands owned or managed by Resolute are 
located within or near areas that play a role in maintaining 

near or include areas protected by conservation 

species that currently appear on state, provincial, 
national or international species-at-risk or threatened 
and endangered lists.

role in the creation of the 25-year forest management 
plans developed in association with government and the 

monitoring processes are prepared and in place for all 

our woodlands operations are available on our website 
at www.resolutefp.com/Operations/Woodlands.

have enforced a number of new rules and regulations to 
manage forest activities. Today, we account for wildlife 
needs with a special emphasis on indicator species and 

tools allow us to better identify and address environmental 
and social factors, accurately lay out boundaries, and 
sustainably manage the resources in our care.

2.1 FIBER AND
FORESTRY

NOTES

[5 ] www.fpac.ca/index.php/en/environmental-progress
[6 ] FSC Controlled Wood: Virgin wood or wood fiber which has been verified as having a low probability of including wood from any of 

the following categories: a) illegally harvested wood; b) wood harvested in violation of traditional and civil rights; c) wood harvested in 
forests in which high conservation values are threatened by management activities; d) wood harvested in forests being converted from 
natural and semi-natural forests to plantations or non-forest use; e) wood from forests in which genetically modified trees are planted.
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CANADIAN BOREAL FOREST AGREEMENT

with key environmental organizations, the signing of the 

is a landmark agreement that supports conservation of and 

is working to achieve a series of key goals that include:

1) World-leading “on-the-ground” sustainable forest 
management practices based on the principles of 
ecosystem-based management, active adaptive 

2) The completion of a network of protected areas that, 
taken as a whole, represents the diversity of ecosystems 
within the boreal region and serves to provide 

3) The recovery of species at risk within the boreal forest, 

Reducing greenhouse gas emissions along the full 

5)

6) Recognition by the marketplace (e.g., customers, 

implementation in ways that demonstrably benefit 

highest environmental standards of forest management 
within an area twice the size of Germany, and conservation 
groups commit to global recognition and support for 

organizational structure has been put in place, including 
planning and reporting processes, a secretariat to oversee 

and the Ontario and Quebec regional working groups.

2.1 FIBER AND
FORESTRY
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CLIMATE
AND ENERGY2.2

Growing public concern about greenhouse gas (GHG) emissions 
and their effect on the world’s climate is leading more customers 
to ask for information on Resolute’s GHG emissions. In 2011, the 
Company joined the WWF’s Climate Savers program and put in 
place industry-leading greenhouse gas reduction targets. We are 
committed to reducing GHG emissions across our operations 
by identifying opportunities to reduce energy use and improve 
efficiency as well as through sustainable forest management.

sourced from other alternative energy fuels, primarily 

and waste plastics diverts these materials from landfills 
and recovers the energy value.

Electricity

of electricity (purchased and self-generated) at our 
pulp and paper mills, most of which was purchased from 
electric utilities, with the remainder coming from our own 
production. GHG emissions from electricity depend on the 

region to region.

ENERGY SOURCES AND CONSUMPTION

total manufacturing costs. We purchase fuel, electricity 

at our hydroelectric facilities and through cogeneration. 
Our energy conservation programs focus on our pulp and 

FIG.
2.2 A

FUEL
USE Pulp and Paper Mills, 2011

Tire-derived fuel
0.5% 

Landfill gas 0.6%

Light fuel oil 0.2%

Plastics 0.3%

Steam 1.2% 

Black liquor solids 41.6% 

Wood residue and sludge
36%

Bunker C oil 1.7% 

Natural gas 12.9% 

Coal 5.2% 

Graph does not add up to 100% due to rounding.

FIG.
2.2 B

ELECTRICITY
USE Pulp and Paper Mills, 2011

Purchased—Other
7.3%

Owned—Hydro power 
7.3%

Self-generated 
cogen power

8.7%

Purchased—Coal
17.3%

Purchased—Hydro
41.5%

Purchased—Nuclear
17.9%
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2.2 CLIMATE
AND ENERGY

Reducing scope 2 emissions continues to be a challenge 

have GHG-intensive energy electric utility networks. We 
also began trialing new technologies that could reduce 

CARBON FOOTPRINT

Resolute has been tracking and monitoring GHG emissions 

follows the local regulatory requirements of each mill. We 
report on emissions classified
from fuel combustion) and scope 2 (indirect emissions from 

we have been working intensively to close the minor gaps 

including the tracking of sawmill emissions, emissions from 

scope 2 emissions from owned cogeneration facilities 
according to contractual agreements. Ensuring a robust 
emission inventory is essential to identifying opportunities 
to reduce our carbon footprint.

CLIMATE CHANGE AND GHG EMISSIONS

Resolute aims to optimize the role of the forest in 
mitigating climate change by applying sustainable forest 
management techniques. As part of our membership in 

deliver on this commitment, including the development 
of innovative and value-added products with lower GHG 
footprints. More information on these commitments can 
be found on our website at www.resolutefp.com/

.

2), a decrease 

accounted for by the shutdown of a newsprint production 

which allowed for the reduction of natural gas as a 
secondary fuel. These reductions were partially offset by 

(www.ghgprotocol.org), we modified our emission factors 

high reduction in our emission inventory.

FIG.
2.2 D

CARBON 
FOOTPRINT

Pulp and Paper Mills, 2011FIG.
2.2 C

GREENHOUSE GAS 
EMISSIONS

Pulp and Paper Mills, 2000-2011

Total absolute 
(direct) 

Scope 1:  
Direct emissions from 

production 30% 

Total absolute
(indirect)

Scope 2:  
Indirect emissions 

related to purchased 
electricity and 

steam 70%

Total intensity
(direct + indirect) 

Million mt CO2e kg CO2e/mt
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Resolute is working hard to minimize waste and emissions by 
making more efficient use of the water, forests and other resources 
in our care. Through continuous improvement efforts in our mill 
performance and our environmental management systems (EMS), 
Resolute’s Operational Excellence team is reducing costs and the 
environmental impacts of our operations.

MILL
ENVIRONMENTAL
PERFORMANCE

2.3

At the mill level, water, environmental incidents, air 
emissions, and material use and waste generation are 

environmental performance around these four impact 
areas is discussed below.

1) Water

cubic meters (m
m  This decrease is due in part to 

ENVIRONMENTAL MANAGEMENT

All of our operations have environmental management 
7

This approach was chosen to best reflect the different 

FIG.
2.3 A

WATER
DISCHARGED

Pulp and Paper Mills—Total
2009-2011

Millions of m3 m3/mt

410 70

60

50

40

30

20

10

0

400

390

370

380

360

2009 2010 2011
350

Absolute
Intensity

FIG.
2.3 B

TOTAL SUSPENDED SOLIDS 
(TSS), BIOCHEMICAL 
OXYGEN DEMAND (BOD ) 

Pulp and Paper Mills—Total
2009-2011

Thousands of mt kg/mt
14

2.0

1.8
1.9

1.7
1.6
1.5
1.4
1.3
1.2
1.1

12

10

8

6

2

4

0
2009 2010

BOD5

 2011 2009 2010
TSS

2011

Absolute
Intensity

NOTES

[ 7 ] Excludes the three Fibrek mills acquired in 2012.
[ 8 ] Resolute estimates water intake from effluent discharge using a method developed by by the National Council for Air and Stream

Improvement (NCASI). It is a legal requirement to report an accurate discharge flow to state/provincial authorities. It is estimated that 
approximately 10% of the total water withdrawn ends up in the final product or evaporates as steam.

5
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2.3 MILL ENVIRONMENTAL
PERFORMANCE

3) Air emissions
Resolute manages its air emissions as part of the 
environmental management system at each mill. We 
will continue to invest in pollution control technologies 
to maintain regulatory compliance and to improve odor 
control. Atmospheric emissions from pulp and paper mills 
result mainly from the combustion of fossil fuels. These 

2

imposes new limits on emissions of particulate matter, 

our first priority was to identify investments that could be 
made to the boilers to improve combustion efficiency, 
rather than adding end-of-pipe pollution controls to the 
boiler stacks. These pollution prevention initiatives will 
reduce the amount of emissions generated by the boilers 
as well as reduce fuel costs and ultimately the cost of the 
pollution control devices that will be installed.

in papermaking and pulp processes passes through 

effluent may be discharged without treatment, but is 
monitored, sampled and reported to regulatory authorities. 

of effluent treatment systems as part of Environment 

program. This initiative resulted in reductions in  

2) Environmental incidents
An environmental incident can represent either a spill 

are tracked at all paper mills, sawmills and woodlands 
operations. Resolute classifies environmental incidents 

FIG.
2.3 D

TOTAL PARTICULATE 
MATTER (TPM)

Pulp and Paper Mills—Total
2009-201110

Thousands of mt kg/mt

0.44

0.42

0.38

0.36

0.40

0.34

0.32

0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0
2009 2010 2011

Absolute
Intensity

FIG.
2.3 C

SULFUR DIOXIDE (SO  ),
NITROGEN OXIDES (NO  )

Pulp and Paper Mills—Total
2009-20119

Thousands of mt kg/mt

12 1.8

1.7

1.6

1.5

1.4

1.3

1.2

1.1

1.0
2009 20092010 20102011 2011

0

2

4

6

8

10

SO2 NOX

Absolute
Intensity

NOTES

[ 9 ] 2009 does not include Bridgewater (United Kingdom) mill.
[ 10 ] 2009 data does not include Bridgewater.

2

X



15OVERVIEW 
2011 SUSTAINABILITY PERFORMANCE

2.3 MILL ENVIRONMENTAL
PERFORMANCE

have set mill-level targets related to waste reduction and 

reduced the amount of domestic waste sent to landfill 

tons per month. Almost all of our paper mills convert 
bioresiduals, such as wood residue and effluent treatment 
biosolids, into energy.

Mill-specific environmental performance data can be found 

in using resources efficiently. Reducing the amount of fiber 
we lose through effluent treatment means that we have 
more fiber available for production, minimizing the cost of 
effluent treatment and minimizing the waste sent to landfill. 

loss key performance indicator target. To achieve this 

reviews progress towards achievement of fiber efficiency 
on a monthly basis. 

FIG.
2.3 E

FIBER 
LOSS

Pulp and Paper Mills—Total
2009-2011

Thousands of mt kg/mt
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FIG.
2.3 F

RESIDUALS
AND WASTE Pulp and Paper Mills, 2011

Biosolids from 
effluent treatment

64%
Ashes

17%
Other (domestic 

waste, metal, 
construction debris)

9%
Wood residues

6%
Kraft process wastes

4%
Hazardous residuals

<1%

FIG.
2.3 G

WASTE BY
DISPOSAL METHOD Pulp and Paper Mills, 2011

Landfill
50%

Energy recovery
29%

Beneficial use
14%

Recycling or 
other disposal

<6%
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SUSTAINABLE PRODUCTS

line of papers under a unified brand, AlignTM. Leading 

human health, energy and ecosystem quality.

that these grades (Ecopaque Offset, Ecopaque Laser, 

the annual greenhouse gas emissions of 22 passenger 
cars. Align uncoated grades are also produced using 

compared to the average for coated freesheet.

advantages of our eco-efficient paper grades, which can 
help them reduce their own environmental impacts, in 

launch and marketing strategy to promote the Align 
grades. Our Align products also support our commitment 

our customers reduce their carbon footprint (see 
illustration 2.4 A). Visit www.alignpaper.com for 
more information.

PRODUCTS

Resolute Forest Products is fortunate that our primary 
input—wood—is a renewable resource, and that our paper 
products are recyclable. As one of the world’s leading forest 
products producers, we manufacture and market a diverse range 
of products, including commercial printing papers, newsprint, 
market pulp and wood products. These include many eco-efficient 
options that provide our customers with the opportunity to 
reduce their own environmental impacts.

2.4
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FIG.
2.4 A

LCA RELATIVE FOOTPRINT 
OF ALIGN COMPARED TO FREESHEET

LIFE CYCLE IMPACT RESULTS

IMPACT
CATEGORIES

Climate Change

Human Health

Ecosystem Quality

Resources

Global warming/
Carbon storage

Non-renewable energy
Mineral extration

Carcinogens
Non-carcinogens

Respiratory inorganics
Ionizing radiation

Ozone layer depletion
Respiratory organics

Aquatic ecotoxicity
Terrestrial ecotoxicity
Terrestrial acid/nutri

Land occupation
Aquatic acidification

Aquatic eutrophication

36%
IMPACT

3%
IMPACT

13%
IMPACT

14%
IMPACT

100%
IMPACT

100%
IMPACT

100%
IMPACT

100%
IMPACT

100%
IMPACT

100%
IMPACT

100%
IMPACT

100%
IMPACT

Align
Uncoated

Competitor
Uncoated
Freesheet

Competitor
Coated

Freesheet
Align

ResoluteMax

103%
IMPACT

27%
IMPACT

36%
IMPACT

65%
IMPACT

PRODUCTS2.4



18 RESOLUTE
FOREST PRODUCTS 

POSITION RESOLUTE
AS A COMPETITIVE
EMPLOYER

3.0

HUMAN
RESOURCES3.1

Resolute’s long-term competitiveness is tied to our ability to recruit, 
develop and retain top-quality employees with the right skills to 
take our Company into the future. We are working hard to build 
our Company around natural leaders who are results- and action-
oriented, and who have a strong business sense and an aptitude 
for thinking strategically.

WORKFORCE AND TURNOVER

At press time of this sustainability report overview, 

working in international sales offices in other countries. 
 primarily as a 

result of retirement, but also from voluntary resignations 
for various reasons, including competition for workers 
from other industries.

FIG.
3.1 A

EMPLOYEES 
BY DIVISION 2011

Pulp and paper (Canada)
40%

Pulp and paper (U.S.)
24%

Corporate
5%

Wood products
31%

NOTE

[ 11 ] Figure includes resignations and retirement.
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HUMAN RESOURCES3.1

PROFESSIONAL DEVELOPMENT

Resolute is building an environment that motivates 
employees and provides the tools and skill development 
needed to help them grow in their careers. Most notably, 

salaried employees, which are an important component 

a formal performance appraisal.

culture, Resolute developed an apprenticeship program 

on knowledge of the organization and its products, health 
and safety, basic finance and continuous improvement. 

RENEWAL AND RETENTION STRATEGY

primarily as a result of employee retirements. One of 

the coming years.

FIG.
3.1 B

TOTAL NEW HIRES 
BY AGE AND REGION As at December 31, 2011

QUEBEC ONTARIO ATLANTIC 
CANADA UNITED STATES INTERNATIONAL TOTAL

% OF AGE 
GROUP OVER 

TOTAL

% FEMALES 
BY AGE 
GROUP

AGE 
GROUP Female Male Female Male Female Male Female Male Female Male

<30 13 193 5 41 2 9 2 33 0 0 298 32.22% 7.4%

30-50 40 262 5 58 2 8 11 51 5 31 473 51.14% 13.3%

50+ 5 103 2 17 0 3 5 11 0 8 154 16.65% 7.8%

TOTAL 58 558 12 116 4 20 18 95 5 39 925 100.00% 10.5%

Resolute has launched a long-term strategy to revitalize 

human resource survey at each of our sites to better 
understand how to improve recruitment at the local 
level, including how to best leverage social media, how 
to create a stronger brand and communication toolkit, 
how to increase our presence at educational institutions, 
and how to build strong relationships with stakeholders 
in our communities.

Resolute also developed a human resource strategy to 

is to promote individual development efforts and support 
teamwork and cross-functional collaboration, with a view 
of facilitating opportunities for learning and growth for 
our employees.

potential workforce risks that could negatively impact 

better enable our Human Resources team to meet the 

absenteeism, recruitment, retention and performance 
management. We will begin reporting on these metrics 
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NOTES

[ 12 ]   Recordable injuries do not include minor, first-aid level incidents.
[ 13 ]   Lost days are calculated based on calendar days and begin the day after the incident occurs.

HEALTH
AND SAFETY3.2

Resolute Forest Products works hard to be what we call a 
“Total Safety Organization,” a goal that inspires us to be a company 
where safety is embedded into the culture of our day-to-day 
operation, where all employees put safety first in making decisions, 
and where structures and management systems are in place to 
support and ensure the complete safety of everyone at our sites.

in all our operations. Our health and safety focus is driven 

available on our website at www.resolutefp.com/

Health
employees and contractors worldwide.

Resolute has a clear approach to safety that inspires

culture. This approach recognizes the shared 

and management systems, and the day-to-day decisions 
of individual employees in creating what we call a 

FIG.
3.2 A

OSHA
RATE

Total Company and by Operations Group 
2009-2011

Rate per 
100 employees

1.51

1.84

0.94

0.48

1.43

1.72

0.85 0.89

1.51

1.83

1.02

0.66

2009  2011 2010

Total company
Pulp and paper operations

Wood products and 
woodlands operations

Other sites

FIG.
3.2 B

LOST TIME/
RECORDABLE INJURIES

Total Company
2009-2011

Number
of days

Number of recordable
injuries (lost time + 

temporary assignment + 
medical assistance)

200
180
160
140
120
100
80
60
40
20
0

2,300

183

2,022

171

2,251

2,189

145

2,250

2,200

2,150

2,100

2,050

2,000

1,950

1,900
2009 2010 2011

Total recordable injuries
Total lost days due to time cases
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3.2 HEALTH AND SAFETY

SAFETY MANAGEMENT SYSTEM

in place for several years, which provides for training 
and awareness, audits and monitoring, and employee 

safe thinking, decision-making and work actions part of 

SAFETY PERFORMANCE

fatalities occurred. While we did not meet our aggressive 

rate (number of workdays lost plus number of restricted 

divided by total amount of hours worked) that allows us 

of our employees.

BUILD SOLID
COMMUNITY
RELATIONS

4.0
COMMUNITY4.1

In 2011, Resolute’s operations were concentrated in Ontario, Quebec, 
Nova Scotia and the Southeastern United States. Each operation 
relies on local community support to ensure its sustainability, and 
we work with community leaders to better understand local issues 
and concerns. In turn, our operations and employees support and 
participate in local community life.
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4.1 COMMUNITY

STAKEHOLDER ENGAGEMENT PROGRAM 

in our operating communities is a priority for Resolute. 

Our strategy includes communications training for mill 
representatives and the creation of information-sharing 

operates. Local managers are also provided with tools 
and templates to manage these groups at each site. Once 
fully in place, these community groups will help provide a 
consistent and ongoing basis for community engagement, 
and will enhance the dialogue between local stakeholders 

stakeholder outreach efforts, where the local general 
managers, human resource managers or other staff meet 
formally and informally with local governments, business 

aim to ensure that local stakeholder outreach is conducted 

FIRST NATIONS RELATIONS

peoples make up a large portion of the population. 
Resolute has partnerships with many Aboriginal groups 
near our operations which aim to ensure the cooperative 
management of sustainable forestry licenses, engineering, 
financing, reforestation, forest road access, harvesting, 
forestry and tree planting, transportation, and wood 
processing. 

Quebec have operated the Opitciwan sawmill on the 

relations with Aboriginal groups. To prepare this policy, 
Resolute surveyed and analyzed the formal Aboriginal 
relations policies of a variety of natural resource companies 

This policy is available on our website at

.

LOCAL CITIZENS COMMITTEES

woodlands operation. This committee serves as an advisory 

planning process. 

environmental, social and economic views are considered 

of forestry issues and identify other interests to be 
considered in forest management. The volunteer members 
of these committees represent a range of stakeholders in 

trappers and businesses. Most of the representatives of our 

start. They are a knowledgeable and dynamic group, well-
suited to assist in the management of the forest and keep 
Resolute aligned with broader community interests.

the committee is an integral part of forest management 
planning, it is also linked to our forest certification 

about our management of the forest to the diverse 
community groups. We believe our commitment to 
sustainability contributes to our overall success as a 

PHILANTHROPY

of sustainability—environmental, social and economic. 

programs as well as environmental stewardship.

At the corporate level, we have established a formal 

with a level of discretion in managing their respective 

areas. Humanitarian contributions are supported through 

or site-specific workplace campaigns.
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Montréal, Quebec  

eco.info@resolutefp.com



Want to find out how switching to Resolute's Align grades can help
your company reduce its environmental footprint?
Visit alignpaper.com or contact us at alignpaper@resolutefp.com.


